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Letter from the President
Veronica Hunko, MA, BS, RN, CPHQ

The life-sustaining force of any successful profassl
organization is its membership. NYAHQ is pleasetidue
supportive, active members that contribute to tigauoization.
NYAHQ strives to cultivate the professional grovetid
development of our individual members through tynetlevant
educational conferences and networking opportumifieere are
many opportunities to apply your skKills.

| invite you to explore our organization and rengwr
passion for healthcare quality. Get involved, joire of the action
teams, run for a Board position, write an artidethe newsletter —
all are welcome!

The Nominating Team is feverishly working to idénti
members who will continue to move the associatawérd.Look
for the slate of nominees coming soon. No dould|theare reform
will continue to change the way we approach ourkwblealthcare
guality professionals are, and will continue to &entegral part of
the process of change. Electing your leadershapvisry important
responsibility of all members. Each vote makesflem@ince and
impacts the future of the organization. So takeaathge of your
right to vote and encourage your peers to do theesa

National Association for Healthcare Quality (NAHQ)
members will also have the opportunity to votedandidates
nominated for their leadership positions in JunE12ZNAHQ
members will receive details on the voting procdssr the ballot ha
been announced.

Save the Date! Our Spring Educational Conferendebei
held Monday, June™2011 at the Harts Hill Inn in Whitesboro, Ne
York. The Educational Team has put together anésgve list of
speakers and topics. | look forward to meeting tymre.
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EDUCATIONAL OPPORTUNITIES

Monday, June 6, 2011
8 AM -4 PM
New York Association for Healthcare Quality
presents

“Reducing Harm — Improving Satisfaction”

Keynote Speaker
Istikram M. Quaderi, MD, MPS, CVPH

At

Harts Hill Inn

135 Clinton Street
Whitesboro, NY 13492
(exit 32 on the New York State Thruway)

For additional information, please contact:

Debra Goldman

Administrative Assistant, NYAHQ, NYAAC
30 Jericho Turnpike, #178

Commack, NY 11725

631-864-1960 :: tele

631-864-8397 :: fax

dgoldman@nyahg.org

Or go to www.nyahg.org and click — Education- additional information and registration form
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MNATIOMNAL ASSOCIATION FOR HEALTHCARE CIUALITY

Over 15,000 professionals have taken the CPHQ exami  nation since 1984. There are
currently more than 6,800 active CPHQs practicingi  n the United States and
internationally. Obtaining the Certification Exam a nd credential (CPHQ) is important
for your career, in terms of salary and earning pow  er and achieving top positions in
Quality for years to come. Do not hesitate to sign up STAT for the training and prep
course being given in Downtown Brooklyn this June 2 3 and 24th (2-day course)!

Having the right credentials are more important now than ever before; you need only
read job offers and you will see that the CPHQ cred  ential is requested as a require-
ment to apply for Quality Improvement and Performan ce positions.

Register now and come prepared with your colleagues - together we can become
better Quality Professionals who will make a major impact on patient care services.
Do not hesitate to call or email with any other que  stions. The time is NOW!

LIVE CPHQ Review Course

June 23, 1-5 pm - June 24, 8-4 pm

Long Island University - Brooklyn Campus, Room HS 119
NAHQ Members: $275

Nonmembers: $325

Q Solutions - Member with registration: $112.50

Q Solutions - Nonmember with registration: $130.50

(Certified between 10/1/09 and 9/30/10)

Freddy Conkin, Deborah Lydick, Kathleen Mary Marsch

Richard McCorry, Susan O’Boyle-Kraewski, Roseanr@aba-Stubinsky
Rita Christina Regan, Judith A. Rizzo, Marisol SixeDeborah Viabov
Kimberly Lou Wheeler, Carleen A. Evans, Jeanettghés

Felice Jones-Lee, Susan Kliment, Lynda Lane




| "#5$ % # & (

)") )
State Compliance Report: NYAHQ is proud to be affilated with the National Association
for Healthcare Quality. NAHQ is universally recognized as the leading resource for
healthcare quality professionals and is their esséial connection for leadership,
excellence and innovation in healthcare quality. Trough our partnership, NYAHQ can
offer its membership added benefits, including anx@ansive resource center, continuing
education opportunities, eligibility for grants and awards, and more. To learn more visit
www.nahg.org. As an affiliate of NAHQ, the Association’s 2010 tate Compliance Report,
was completed and sent to the NAHQ National Officen March along with the current
by-laws and list of state membersOur State and dual membership is 122 NYAHQ State
members and and 59 of the State members also belotigNAHQ thereby meeting the
Affiliated State requirements (dualmembership = minimum of 25 percent or greater thar
100 members of state membership belong to NAHQ).

+ 1 $*
Total Income and Expense Report for 2010
Total Income from Educational Offerings and membergip dues was $7,171.51 and Total
Expenses (Banking, Educational conference planningjailing, Conference Calls,
Management fees, Webinar and Website maintenancerfad010 was $8,434.08 for a net
loss of $1,262.57 for 2010. Total Assets as of 2828 in both NYAHQ Checking and
Savings accounts is $32,702.61.
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The Board has been working to update the NYAHQ bylars and the revised bylaws will
soon be distributed for member review and commentrad members will have the
opportunity to vote on the revised bylaws.

Proposed updates include:

President — Elect: Reducing term of Office from 2yars to 1 year.

Officers — Combine Office of Secretary and Treasune

&' &) ( $&
The team has been meeting to set the Nominationstd for the upcoming years 2011-
2013. A list of nominated members has been compileshd ballots will be sent to all
NYAHQ members in good standing. We are grateful fothe many people who volunteer
time and efforts to make NYAHQ a worthwhile organiation from which we all benefit.

Too early to consider being nominated for a positio on the Board of Directors?

A great way to get your feet wet is to join one dhe “ACTION TEAMS. All NYAHQ
members are encouraged to become involved in the gxiation’s activities. It just takes a
small amount of time and commitment and is a gredearning opportunity to move along
in your career. Just email one of the Board membersr our Administrative Assistant for
how to proceed.
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LIGHTS...
CAMERA...




New York State

Greater New York Hospital Association
Healthcare Association of New York State
New York State Department of Health
Western New York Hospital Association

National

American College of Medical Quality
American Health Quality Association
American Medical Association

American Society of Healthcare Risk Management
American Society for Quality - Healthcare Division

Centers for Disease Control

Consumer Coalition for Quality Health Care

Department of Health & Human Services
Institute for Healthcare Improvement

Joint Commission on Accreditation of Healthcare &igations

Leapfrog Group

National Association of Healthcare Quality
NCQA

National Health Information Center
National Institutes of Health

Quality Healthcare.org

Consumers Advancing Patient Safety (CAPS)

Partnership for Patient Safety (P4PS)
Speakup Campaign of Joint Commission

http://www.gnyha.or
http://www.hanys.org
http://www.health.state.ny.us
http://www.wnyha.com

http://www.acmg.org

http://www.ahga.org

http://www.ama-assn.org

http://www.healthcare.org

http://www.healthcare.org

http://www.cdc.gov

http://www.consumers.org

http://www.dhhs.gov

http://www.ihi.org

http://www.jcaho.org

http://www.leapfroggroup.org
http://www.nahg.org

http://www.ncga.org

http://www.health.gov/nhic

http://www.nih.gov

http://www.qualityhealthcare.com

http://www.patientsafety.org

http://www.p4ps.org/

http://www.jcaho.org/accrediated+organizations/gge@/speak+up+iniatives.htm

Institute for Family Centered for Care
National Patient Foundation
Healthcare Quality Certification Board

http://www.familycentered.org

http://www.npsf.org

http://www.cphg.org




JOB POSTINGS

Lead the development of a Quality program and tuaérvices that reach thousands of
physician members helping to improve patient outes®m

Represent the organization at National Quality Farleading in clinical best practice
identification and implementation

Linthicum is located in a prime location, only 4@noites from downtown Washington D. C.
and just outside the Baltimore metro area

If you're interested or would like to learn mordéggse email resume to Lauri Higgins"
replies@bes.besmith.coomn attalent@besmith.contan call directly aB00-401-6739

Lead the Quality efforts with a focus on patierfesaand integration of new IT systems
Collaborate with medical staff, peers, directord ah clinical operations leaders to continue
building on improved patient safety, quality anagngdiance accomplishments

Potential for future advancement into CNO position

Beachfront community on the south shores of thie stad located halfway between New Yofk
City and Boston

The hospital is in a beautiful city blessed wittnéd climate. There is easy access to ocean and
mountain recreational activities, excellent museand entertainment venues, quality colleges andj
universities, and much more. This is a well-estdit@ld organization.

While this position may not be on target for yougoemally, you might have a colleague ready for
something new. If you or someone you know want niraficgmation, please contaRioberta Boreat
310-670-0525 x. 10@r email a resume in confidencerbmrer@bristolassoc.com

400-bed acute care hospital that is part of a kigijarded health system. It isan ideal
Southern California location.

The Director oversees Quality Assessment/Improvéni#tilization Management, Discharge
Planning, and Risk Management for the hospitalabwlit 25 ambulatory clinics in the
community. This key position manages about 50 staff

Ideal candidates will bring at least three to fyears of progressive experience directing both
inpatient and outpatient Quality, Risk and Patfeatety programming in dynamic
organizations.

RN required; Bachelor’'s in nursing or other relafietd required. A Master’s degree and
CPHQ are strongly preferred.

There is an excellent salary, benefit, and relocapackage.




This is your newsletter. Please e-mail successesa nd/or
lessons learned, announcements of promotions, new
positions, upcoming events to:

Kim Lau at klau@mijhs.org

Tel: 718- 759-4561

Barbara Nealand@siuh.edu
Tel: 718-226-8604

“Job Postings” Send postings to
dgoldman@nyahgd.org

NYAHQ JOIN TODAY

Healthcare Quality’s “Big Apple” Action
Teams

NYAHQ seeks interested Healthcare Quality
Professionals to become part of our New York
Action Teams!

We are shining up the “Big

Apple” in Healthcare Quality! The Board of Director’'s Standing Action

Teams
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e) Education Conference Planning

f) Newsletter — “Send out the word”

g) Membership - Networking — “Meet and
Greet”

h) Web management team to improve
member services and Communication

Become a “Big Apple” Action

Team member Looking forward to hearing from the New York

talent! Contact Debbie Goldman to be on a team
atdgoldman@nyahq.orgor call 631-864-1960 9




