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Happy, Healthy and Prosperous New Year to All!
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Barbara Iosue. RN, MBA, BSN, BC-CM
Ely Jacobs, MHA, CPHQ, CPHRM
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Debra Goldman
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Commack, NY 11725
tel: 631-864-8392
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I hope everyone enjoyed a wonderful holiday season. It is hard to
believe we are embarking on yet another year. 2017! Are we ready
to take on the new challenges ahead of us? Reflecting on a quote
by Albert Einstein, "We cannot solve our problems with the same
thinking we used when we created them". We must be prepared to
look at healthcare quality through a different lens. As leaders and
experts in healthcare quality in New York State, our membership
influences policy and practice at the state and national level,
sharing innovative ideas and building on our diversity to shape
and define the future of healthcare quality. We at NYAHQ, with
your help and sharing, are committed to learning new ways to
meet our workplace challenges. We want to create an environment
of opportunities for the exchange of ideas, comparison of methods
and discussion and resolution of mutual problems. We need to
learn from each other and develop new strategies to improve the
care we provide to our patients, improve the environments that we
provide that care in and work to improve the overall health care
agenda. The NYAHQ Board wants to hear how we can support
you and provide guidance or education that you need and we look
forward to meeting these challenges and successes with you.
Defining NYAHQ's educational platform for 2017 - We hope to
attract new members from all disciplines across the entire State of
NY so we can provide continuing support, education and
networking opportunities to our membership. Hope to see you in
2017!
Coming to your neighborhood!
CPHQ Review Course - May 2017 Albany, New York
NYAHQ Spring 2017 Educational Conference
CPHQ Review Course, Downstate, Fall 2017
NYAHQ Fall 2017 Educational Conference
Continue to check our website nyahq.org for dates, locations and
details.

dgoldman@nyahq.org

www.nyahq.org

If you are not a member, I welcome you to join. Please feel
free to contact me with ideas or questions at
acharette@nyahq.org
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NYAHQ LEADERSHIP-PASSING THE BATON!
A "shout out" to our Immediate Past President - Patsy Jones! It is long overdue but I
wanted to acknowledge the many accomplishments she has brought to the association.
Her leadership, knowledge and commitment fostered our organization to continue on the
path in promoting quality throughout healthcare. I would like to take this opportunity to
thank Patsy for her ongoing service to NYAHQ and leadership as President of the
organization. I look forward to your guidance and support. Thank you for your continued
commitment to NYAHQ – THANK YOU PATSY! - Annette Charette, President

The Quality Measurement Challenge Today was jointly provided by the NYU Post-Graduate
Medical School and NYAHQ at the Hospital for Joint Disease, NYU Langone Medical Center on
September 16th, 2016 at the Hospital for Joint Disease in New York. attendees heard speakers address
Management Principles for Institutional Change, Creating Value in Joint Arthroplasty, Transition from
Volume to Value and CCJR Regulatory and Quality Requirements. Speakers included: C. Lajam, MD,
Chief Safety Officer NYU Langone; J. Bosco, MD Vice Chair Clinical Affairs, LYU Langone; G.
Randazzo, RN, VP Care Coordination, Northwell Health, and L. Ryan, Sr. VP, Regulatory and
Professional Affairs Greater NY Hospital Association. Thank you was extended to Lorraine Hutzler,
NYU Langone and NYAHQ Board members for their assistance and coordination of the event.
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NYAHQ was proud to sponsor with NAHQ in offering:
The NAHQ CPHQ Review Course held September 29 – 30th 2016 at
Manhattan Eye, Ear and Throat Hospital in New York. There were a total of 52 attendees
from across the tri state area including NJ, VA, PA, NC, SC, CA, MD and all were actively
participating and very satisfied with the class and willing to share strengths and
opportunities. CE credits were earned.
A Thank You is extended to Board members Kim Lau and Barbara Nealand for their
administrative assistance and support during the course. There were a number of new
memberships for NYAHQ and a study group for CPHQ test prep was also
facilitated. Great discussions took place addressing the requests and needs of individuals
belonging and/or joining the organization.

3

HOLD THE DATES!
NYAHQ to sponsor CPHQ REVIEW COURSE!

HANYS – Albany, New York
Thursday, May 11 & Friday, May 12th 2017
St Francis Hospital - The Dematteis Center
Greenvale, New York
Thursday, October 5th & Friday, October 6th 2017
NYAHQ EDUCATIONAL CONFERENCES
St. Francis Hospital - The Dematteis Center
Greenvale New York
Friday, October 13th 2017
Syracuse, New York
Date/Site to be Announced
Stay tuned to the NYAHQ.org for more information and details!

Raquel Mayne, Hospital for Special Surgery
Monica Santoro, Winthrop University Hospital
Lynette Mancuso, HANYS
Jeanine Aquino, Med Management of New York
Melissa Herschfield, Manhattan Eye, Ear & Throat Hospital
Barbara Iosue, Staten Island University Hospital
Michael Friedman and Angela Maystrovick
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NAHQ - National Quality Summit:
Improving Health Outcomes through Population Health
This highly esteemed two day Summit took place last May 11-12 at the Hyatt
Regency DFW/Dallas, Texas. The event was led by national experts, including
Drew Harris, DPM MPH, and Program Director for the Master’s Program for Health
Policy at the Jefferson College of Population Health.

More than 650 healthcare quality professionals were welcomed both live and
virtually to focus on the single critical topic of “Improving Health Outcomes
through Population Health". Attendees, speakers and sponsors connected to identify
both barriers and new strategies for leveraging institutional and community assets to
create conditions that promote population health and supported care and
recovery. Attendees left energized and equipped with innovative solutions to
implement long and short term in their own organizations.
For information re. additional resources see www.nahq.org/education/Quality-Summit

NAHQ’s annual conference is back this year!
NAHQnext
September 18-20, 2017, Cincinnati, Ohio
If you're new to healthcare, NAHQ Next will help you gain a deeper understanding
of quality and give you insights for advancing your career. If you're a seasoned pro,
NAHQ Next will help you stay on top of quality-related topics and learn about tools
designed to help you excel in your evolving role as an industry leader. View the
session agenda for a peek at the topics and speakers
@www.nahq.org/annualconference/2017.
Now through January 31, 2017, NAHQ members can reserve seats at NAHQ Next
during the special Members-only Presale. Register online and save $300!
Not a NAHQ member? Register and Join to take advantage of the Members-only
Presale.
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New York State Medicaid Redesign Program – DSRIP
By Olayemi Abioye, CPHQ, Director–at–Large, NYAHQ

In 1999 and 2001, the Institute of Medicine (IOM) sounded the alarm with its landmark reports,
“To Err is Human” and “Crossing the Quality Chasm” stating that the U.S. healthcare system is unsafe
and inefficient, resulting in 48,000 – 98,000 preventable deaths yearly. Furthermore, it stated that in
order to achieve better patient outcomes, the healthcare system must be redesigned to become: safe,
effective, timely, patient-centered, equitable and efficient, and a way to do so is through reform of the
healthcare payment system from a volume based (fee-for-service) system to a quality based (value-basedpurchasing) one, where providers are not strictly paid for services rendered, but also for outcomes
achieved.
It is under this framework that New York State launched the DSRIP program in 2014. Working
thru the Medicaid program, DSRIP’s - a Center for Medicaid and Medicare (CMS) initiative already
launched in two other states - Texas and California - goal is to, state by state, achieve the IOM’s
recommendations of system reform and a “Triple Aim” of better care, better health and reduced costs,
with an overarching measureable objective of reducing avoidable hospital utilization rates by 25% over a
5 year period by requiring healthcare providers and other entities to work more collaboratively to do so.
Structure of program
To work collaboratively, community and regional health providers form coalitions called a
Performing Provider System or PPS in order to greater facilitate care. In PPS, appropriate projects to
pursue are decided on. The PPS’s throughout NYS are working on 44 approved DSRIP projects
Key features of the program include:
1) Currently, we are in year 2. The project will last for 5 years and end in 2020.
2) Providers grouped in regional hubs or coalitions called PPS, where they will work collaboratively
on DSRIP approved projects that fit the needs for their particular population.
3) Project reimbursement will shift from year 1 to 5 from “Project progress milestones” and “Payfor-Reporting” to ultimately “Pay-for-performance” by year 5.
4) Infrastructure will be built to better increase collaboration among entities and awareness of patient
needs.
5) Increased data-sharing and analytics
Conclusion
DSRIP is a worthwhile program with several challenges. Due to the challenges, after its initial 5
year period, without reauthorization and continued support from NYSDOH, the long-term viability of
this project is uncertain.
For further information, please check out the
New York State Department of Health Medicaid Redesign DSRIP website
http://www.health.ny.gov/health_care/medicaid/redesign/dsrip/
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NYAHQ Networking
And having Fun!
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Quality Opportunities!
Vice President Patient Care Services/CNO Columbus Community Hospital (CCH), a Joint
Commission-accredited, 47-bed, 183,000 square foot facility with 635 employees has this outstanding
opportunity for a VP of Patient Care Services/CNO. Morgan Hunter HealthSearch has been retained
to conduct this key search.
Reporting directly to the Chief Executive Officer, the Vice President is a member of the senior
management team and oversees all nursing departments, as well as respiratory, sleep lab, house
supervisors, anesthesia, home health/hospice, nursing education, professional development, nursing
research, quality and patient educators. Management oversight includes 327 FTEs and 13 direct
reports. Additional operational departments may include radiology, pharmacy, laboratory and
rehabilitation.
Ideal candidates will present with five to ten years of nursing leadership experience in an acute care
setting as a minimum. A Master’s degree is required; candidates must possess the knowledge and
skills associated with an MSN or another appropriate post-graduate degree. Candidates without
masters’ preparation will be considered contingent upon completing such a program within a specified
period.
Columbus is located about 60 miles west of Omaha and affords an enviable quality of life and cost of
living in a community of over 22,000.
Contact: Barry Jackson, President, Morgan Hunter HealthSearch, Inc.
Main: (800) 917-6447 x1181 | Cell: (816) 868-9633 bjackson@mhhealthsearch.com
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This is your newsletter!
Your suggestions and comments are welcome.
Please contact:
Patricia LaRode, Team Leader, Newsletter:
pelawareness@hotmail.com

NYAHQ seeks interested Healthcare Quality Professionals to become part
of our Action Teams. Each team has a team leader ready able and willing to
guide you – so become involved and make a difference!

The Board of Directors Standing Action Teams
-

Education Conference Planning
Newsletter – “Send out the Word”
Membership – Networking – “Meet and Greet”
Website Management – to improve member services and
communication

Looking forward to hearing from the New York talent!
Contact Debbie Goldman, Adm. Assistant, dgoldman@nyahq.org

NYAHQ

JOIN TODAY!

For membership visit nyahq.org
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